E-Mail Notification for the General Public

*If you have a LINK® ID, please sign in through Customer Activities (Login) and access the tutorial
related to E-Mail Notification for LINK® Users
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General Public ANBRIDGE

The General Public, who are not LINK® users, can receive publicly available e-mail
notifications. To initially sign up for these notifications, access the LINK® home page under
the “Public Information™ section and click on the “Sign Up for Publicly Available Notices”
hyperlink.
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a- Customer Activities (Login) Informational Postings
4/17/2026

Customer Support

For Nomination/Confirmation Questions during Business Hours - Contact your account rep. For
after hours please view the Contact Us. For Security/LINK ID/Capacity Release questions
please contact Link-Help at 1-800-827-5465 or email the LINK® Help Desk &=

Welcome to Enbrid|
LINK® System Customer Interface

LINK® System Security

We create superior and sustainable value by providing

« LINK Multifactor Authentication
natural gas gathering and processing, transmission, storage

« Reset or Change your Password
« Existing User and distribution services.
« New User (No LINK® Id)

« LINK® System Security Tutorials For more information go to www enbridge com
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04/16/2026- AGT Customer Specific Operational Flow Order -- EFF 4/18 webinars. Explore our LINK® Training site.
04/15/2026- AGT Pipeline Conditions for 04/16/2026
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Algonquin Gas Tr ission, LLC « Enbridge Inc.'s Projects
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04/16/2026- Timely Cycle Volumes for gas day 04/17/2026
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Event Notification

From the Public Event Notification
screen, there are several options to
choose from with a description for
each.

Note that if you have a LINK ID, sign in
through Customer Activities (Login) and
see the Email Notification Subscription
tutorial
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If you have a LINK® System ID...

Return to the previous page.

Then click on Customer Activities to
access Available or Subscribed Email
Notifications under the Email Notices

menu.
Close Window
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If you previously registered...

Please sign into Event Notification
by clicking below.

You will need the login ID you
created.

N

If you need to register...

You may register with a login ID of your
choosing.

This login ID will only for puposes of E-
Mail notification and does not give you
permissions to the LINK® System.




Sign in or Register

If you previously registered... | If yOU already have
Please sign into Event Notification by clicking below. a pu bl |C I D,
You will need the login ID you created. proceed to the |Ogin

Sonin page using the
o] “Sign in” option.

If you need to register...

You may register with a login ID of your choosing.

This login ID will only for puposes of E-Mail notification and does
not give you permissions to the LINK® System.

ENBRIDGE

If you don’t have a
public ID, you can
create one by
clicking on
“‘Register”.

LinkSystem c.

THIS IS THE LOGIN FOR EVENT NOTIFICATION REGISTRATION. IF YOU HAVE A CURRENT LINK® ID OR IF YOU HAVE NOT
LOGGED IN TO THIS APPLICATION BEFORE, USE THE BROWSER'S BACK BUTTON TO RETURN TO THE PREVIOUS
SCREEN AND SELECT THE APPROPRIATE OPTION.

Login ID:

Password:

[:] Change your password?

a Forgot your password?

LinkSystem .

Login ID:

I

Password: [12 minimum, 1 Upper, 1 Lower, 1 Number]

Retype Password:

Secret question for password: Example guestions:

Mother's maiden name?

Answer to the secret question:

. ‘J’
I'm not a robot L
reCAPTCHA

Create Profile




Event Notification Screen ENBRIDGE

After creating a Public User ID or logging in, information such as names,
phone numbers, notification types, business units and email addresses can be
entered or updated any time.

LinkSystem customer interta ENBRIDGE

m Reset/Undo Delete My Account Clear All Checkboxes

First Name Waork E-Mail Address
Last Name Home E-Mail Address
Company Name QOther E-Mail Address D I'm not a robot n
Phone Fax reCAPTCHA

To receive an email when notices are posted to the following categories below, simply fill out the form.
If you enter a pager or SMS email address, the message might be truncated. If that happens, please refer to your work or home inbox (if subscribed). or visit the LINK® Informational Postings site for the full text of the message.
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Event Notification Buttons Explanation ENBRIDGE

m Reset/Undo Delete My Account Clear All Checkboxes

After selecting checkboxes on the different notification events for the

appropriate business unit, click on the “Submit™ button to start receiving
email(s).

Reset/Undo will revert all selections and clear out any fields (i.e. emails,
phone, Name, etc.)

If you no longer need your account click on Delete My Account
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